Got walkie-talkie troubles?

- It’'s Impossible to set up the channels and group codes
- The walkie talkie’s display is blocked
- The walkie talkie can’t be turned ON

Let’s start with the setup procedure

©

switch on and off

Please check that all the batteries
are inserted correctly and fully charged

Difficulties with connection both walkie-talkies?

Long-press the Call button until

the cue sound is heard
Mhe button is located on the right side
of the walkie-talkies).
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If it doesn’t help, link this video : https://youtu.be/52-s3KluOjk
or follow the steps below:

1.Press and hold the switch button until it beeps and shows the function icon on the screen.
2.Enter channel settings by pressing the key once.
3. Use the up or down buttons to select the desired channel.
4.Press the key twice to enter the group code settings.
5.Use the up or down buttons to select the desired group code.
6.Save settings by pressing the PTT key.
/.Long-press and hold the PTT key to start an intercom session.
8. Release the key to end the session and send the voice.

If following the instructions above does not resolve the issue,
we encourage you to reach out to us at info@thezoofamily.com for further assistance.
In cases where the problem persists despite attempted resets, we kindly request that you film a video
demonstrating the reset procedure and clearly showcasing the fault in the walkie Talkie.
This visual aid will greatly assist our team In diagnosing and resolving the issue efficiently.
Thank you for your cooperation!



